
Church Review - Survey Summary 

This is a brief summary of the Leyland Road church survey conducted online and by post in July 2020.  

70 People Responded, which was over 60% of those invited to contribute. 

Executive Summary 

We are an older, middle class congregation with lots of professional experience in caring and 

teaching.  In spite of this we see our personal experiences of family life, loss and struggle as the most 

valuable experiences that we have to share.   

We are evangelistic in outlook and being the ‘heart of God at the heart of the community’ is seen as 

our broad mission. 

We really value our fellowship groups as safe places of support and care.  We generally value our 

Sunday worship, in particular the musical worship, preaching and fellowship after the service.  In 

spite of this some of us don’t want to invite people to our worship because it is perceived to be 

inconsistent and un-predictable. 

We have an outward looking heart and value those amongst us who are reaching out via our 

community activities.  We are proud of what we have achieved in some areas but we are not sure if 

we are really making any impact in our community. 

More Detail 

We have an average age of 66, are 70% Female and have minimal ethnic diversity.  We are 

predominantly middle class retired professions such teachers, nurses, clerics and managers.  Given 

the depth of experience in our congregation we could open a school and run a small clinic with a 

chapel and shop attached! 

In our giftings we perceive ourselves as a helping, encouraging, giving, serving people with a heart of 

faith. Some of us are teachers and leaders.  We are less confident of the ‘spiritual’ gifts such as 

prophesy and healing 

We see our mission as ‘Outreach and Evangelism’ closely followed by ‘Showing the heart of God in 

our community’ and see our key activities as Sunday worship plus our outward looking activities. 

There is a strong sense of belonging and Fellowship, friendship, family and community are the bonds 

that hold us together. 

We recognise our ourselves as broken people saved by God’s grace.  When asked out our key life 

experiences, we talk about our experience of faith in the difficulties of life such as raising families, 

times of poverty, loss, divorce, bereavement, illness and abuse. 

75% are in a regular fellowship groups and 10% are not but would like to be.   We see our house 

fellowships as safe places to care for and support of each other.  We value the stability of our groups 

but some seek more depth in ministry, worship and study. 



Most of us regularly attend worship. Roughly 60% of our people come every week and 20% bi-

weekly. Some would like to attend but can't for health or practical reasons. In our Sunday worship 

we value our musical worship, preaching and fellowship (e.g. coffee after the service).  There is a 

relaxed sense of freedom and presence of the Holy Spirit. Communion is important.  We don’t see 

ourselves as ‘arty’ church. 

Many would welcome a freer, more family friendly, contemporary worship but some miss more 

traditional music. We would like to hear more from each other in testimonies etc. We long for more, 

and younger people. We could improve our accessibility with Audio and Visuals. 

Many of us do not want to invite their friends and family to worship. The reason given is that 

preachers vary and this makes our worship inconsistent.  Because of this we do not know what they 

will find when they come.   Some of you have also told us that preaching in recent years has felt 

judgmental and off-putting. 

In terms of our community impact we value our activities such as CAP, Baby Boogies, and Luncheon 

club but disagree about how much impact we actually have on ‘the community’.    Most of us think 

we some focus but less than a third think we are very focused.  Some think we have very little 

impact. 

We talk about our outreach in terms of activities that we do, not relationships that we have. We are 

sometimes focussed on our own needs and some feel that our outward focus has little linkage to the 

congregation or our worship.  We are aware of our resource limitations and how hard people are 

working and value what we have achieved. 

Suggestions for improving our outreach include: Structured, Targeted Pastoral Care; Homeless care; 

Care for the lonely; Open church for prayer; Liaison with other services; Drop-Ins and Parish Nursing. 
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